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Standards of Conduct/Ethical BEhavior........cccevieriiiiiniiiiiienieieeeeeeeeseee st 1-024
Team Access to EMotional SUPPOIt........cceeruiriirieniirienieienteseeieete ettt 1-025
Progressive DiSCIPIING POLICY ....vieciiiieiiieiiieeciieeetee ettt ettt e et e e saee e bae s e enaveeens 1-026
Workplace Violence Prevention Plan ............cccveeeiieieiiieiiiecieeceeece et sivee e 1-027
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POLICY STATEIMENE ...cuviiniieeiieite ettt ettt sttt e et e bt e st e e bt e sat e e bt e sabeenbeesaeean 2-001
Addendum: Job Description (Template) .......ccceecverierierieriiiienieieeieeeeieee st 2-001.A
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JOB TITLE/POSITION

Executive Director/Administrator

Finance Director

Controller

Human Resources Director

Information Systems Director

Marketing/Community Relations Director

Clinical Director/Director of Patient Care Services

Clinical Records Manager

Clinical Supervisor/Nursing Supervisor

Managed Care Coordinator

Referral/Intake Supervisor

Performance Improvement Coordinator

Hospice Nurse Practitioner

Registered Nurse

Addendum A: Performance Evaluation for the Registered Nurse (Template)

Licensed Practical/Vocational Nurse

Addendum A: Performance Evaluation for the Licensed Practical/Voc. Nurse (Template)

Certified Hospice Aide

Addendum A: Performance Evaluation for the Certified Hospice Aide (Template)

Addendum B: Hospice Aide Training Agreement







SECTION TWO
Job Descriptions

Homemaker

Physical Therapist

Speech—Language Pathologist

Occupational Therapist

Social Services Supervisor

Medical Social Worker/Social Work Associate

Marriage and Family Therapist

Mental Health Counselor

Registered Dietician

Volunteer Coordinator

Volunteer

Hospice Chaplain

Bereavement Coordinator

Secretary/Receptionist

Billing Manager

Accounting Clerk

Data Entry/Computer Operator
Billing/Collections Clerk

Filing/Data Processing Clerk

Office Manager

Payroll and Benefits Coordinator

Policy No.
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AtaChIMENT LL: .o Sample of Self-Assessment Tools
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